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An important message from CEO Bob Mace about
several exciting products now available at FLHC

Identity Force

Every 3 seconds someone’s identity is stolen. Identity theft is one of the fastest growing crimes
in the United States and can turn a victim’s life into a nightmare. To combat identity theft and to
assist innocent victims, FLHC has partnered with Identity Force™

a leader in the anti-identity theft industry. Identity Force™ offers 360° protection by its
services, which promote prevention, detection, monitoring, identity restoration and
reimbursement and insurance.

We urge you to visit Identity Force™/FLHC’s website at www.identityforce.com/FLHC or
from the Links page on our website, www.flhc.com to see what they can do for you.

Get security and peace of mind with Identity Force™.
Member Connect — Insurances

FLHC is now partnered with Member Connect which offers very competitively priced
automobile, life and home owners insurance through Liberty Mutual Insurance.

We have a dedicated agent, Mark Bigelow waiting to assist our members with their insurance
questions and needs. You can contact Mark by phone at 607-724-7252, extension 51866. You
can also link to the Member Connect website by visiting the Links page on our website,
www.flhc.com, and get a free and easy quote.

Payments can be set up to conveniently and safely come out of your FLHC account.

Mortgages

FLHC is pleased to announce an affiliation with CUC Mortgage, the Northeast’s premier credit
union mortgage processor. Along with FLHC, CUC Mortgage’s representatives will work one
on one with the FLHC applicant through all phases of the mortgage process.

New purchases, refinances and preapprovals, all at competitive rates are available. Members can

get detailed information and apply online at www.cucmortgage.com. A link to their site is
available on the Links page of our website, www.flhc.com.




