n FLHC Online Home Banking
i )

Finger Lakes Health Care Enr()llment FOI'm
Name: Acct#:
Email Address:

To login, please visit www.flhc.com . The temporary password will be the last 4 digits of your social security
number. You will be prompted to answer 5 security questions and choose a secondary password during your first
login.

Transactions are not immediately communicated between the credit union's main computer system
and the Home Banking website. Please refer to the following schedule of upload and download times.

Upload and Download Schedule
M, T,W,F 7:30am 11:30am  4:30pm

Thursday 7:30am  11:30am  5:30pm

Saturday 12:30pm

**Please Note** The above times are approximate and subject to internet availability. If the credit union is
closed due to a holiday on any of the above days, uploads and downloads will not be done until the next open day.

All fees that are applicable to other transactions (i.e. Insufficient Funds Charges, Returned
Check Charges, ACH rejection, etc.) are also applicable to the Online Home Banking program.

FLHC reserves the right to rescind online priviliges.
Online Account Holders are encouraged to view and/or print their statements online. This

saves the credit union considerable printing and postage costs. If you would like to utilize this
service, please sign the authorization below.

I have read and understand the above stipulations and transmission schedule. I agree to the conditions
and procedures regarding the FLHC Online Home Banking Program as listed above.

(Member Signature) (Date)

**Statement Waiver** Please cease the printing and mailing of my statements. I will view
and/or print my statement online.

(Member Signature) (Date)

For Credit Union Use Only:
Accepted by:
Date:




